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Chart1: Reasons for cycling to work

Faster than
other means

Health

12% = |
30%
Saving— S
money
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Parking
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15% pollution

30%

1 ~575—D5EX,

Chart2: Reasons for driving to work

Safety
11%

Comfort
40%

Need to
carry things
14%

Faster than
other means

14 % Distance
to work

21%

The charts above show the reasons why some people in the UK prefer to cycle to work and drive to

work, respectively.

The two most popular reasons for cycling to work are related to health and to the . 30% of
people who prefer to cycle say that cycling to work makes them healthy. Another 30% say that cycling
is environmentally friendly, causing less pollution. 13% of the people cycle to work because of
reasons. Surprisingly, 12% of the people say that cycling to work is faster than other means.

As for the reasons for driving to work, the percentage of people who prefer to drive say

that they favor traveling by car because it is comfortable, and that accounts for 40%. 21% of the people

drive to work because their working place is far. 14% of the people favor driving because it is faster than

other means. The E percentage of the people say that they drive to work because they have to

carry things.

7 economic 4 environment Y7 environmental I economy
% highest 71 lowest F  more 7 same
A B C D
1 T 7 * 7
2 T v * 7
3 A 7 * 7
4 A v * 7
5 T v x 7
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From: Naomi Williams
Sent: Thursday, July 12, 2018 11:16 PM

To: Mapleair@support.xxx.ca

Subject: Inquiry about flight cancellation

Dear Sir/Madam,

Hello. I would like to cancel my flight from Osaka to Vancouver due to a personal reason. I booked
the flight for 800 USD. If I cancel my flight, can I get a refund? My booking number is MSZ202K. I'm
waiting for your reply. Thank you.

Naomi Williams

From: Maple Airline

Sent: Friday, July 13, 2018 10:31 AM

To: WilliamsNa@mail.xxx.jp

Subject: Re: Inquiry about flight cancellation [Booking#:MSZ202K]

Dear Ms. Williams,

Thank you for your inquiry. We would like to inform you of our cancellation conditions. According
to Article 10, if a customer cancels a flight reservation within 7 days of the scheduled flight date, no
refund is possible. However, as your flight date is scheduled for July 27, 2018, you have 14 days left.
Thus, we can refund half the ticket price minus a cancellation fee of 100 USD, if you cancel before
July 20.

If you wish to change your flight to another one, there is a rebooking fee of 100 USD. Attention!

Your flight has not been cancelled yet. Please contact us again and tell us what you want to do.

Best regards,
Matt Gregory

Maple Airline Customer Support Section

If the flight is cancelled on July 18, how much refund can Ms. Williams get?

1 300 USD 2 350 USD 3 400 USD 4 600 USD 5 700 USD
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Lisa majored in biological at university.
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You can find the information

better than English.
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pen that I can borrow?

for learning languages.

, such as rainbows and solar eclipses.

do you like?” ‘I like English the best!”

his research in a famous science journal.

your hand when you have a question.

the Internet.
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